OLYMPUS

Digital camera for microscope, DP25: Notice for Sleep Mode of Windows Vista/XP

We found that the digital camera DP25 for microscope has not supported to “sleep mode” 3¢ of Windows Vista and Windows

XP.

At this time, we prepared the update program to support “sleep mode”, Please kindly update the DP25 camera driver using this

program.

[Object Product]

DP25 in combination with the following version’ s TWAIN

interface and DP2-BSW.

-DP2-BSW Ver.1.2, Ver.1.3, Ver.1.4 and Ver.2.1
-DP25TWAIN Ver.1.1, Ver.1.2 and Ver.1.4
-DP2-TWAIN Ver.2.1

[Defect Phenomenon]

When Windows Vista and Windows XP enter sleep mode under
the status that has connected DP25 to your PC, the PC

cannot resume normally.

Although there is no impact to images saved, all data before
saved are deleted. Please note that data, which is editing

under the other application software, is also not saved.

[Defect Factor)

Since the DP25 camera driver does not support “sleep mode”

of Windows Vista and Windows XP, this defect occurs.
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[Solution]

The defect can be solved when you update the DP25 camera

driver by using this program.

% In this document, sleep mode indicates
“sleep/hibernate mode” in Windows Vista, and

“standby/hibernate mode” in Windows XP.
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Before updating your camera driver

Please pay attention to the following when you update.

*The software cannot be installed unless the user account is registered as “Computer Administrator”, if the user account is

registered as a “Restricted Account”, change it to the “Computer Administrator” account. (For the user account registration,

refer to the instruction manual for your PC.)

-Please exit from all running applications before you update. Also, please exit from the resident applications such as the antivirus

software.

*Please make the screen saver and all power saving functions invalid before updating. Also, please avoid the standby mode during

operations.

*Please plug off IEEE1394 cable of DP25 from your computer.

Update of camera driver (for Windows Vista)

(1) Doubleclick Setup.exe in the new folder created after
unzipping the update program download. The update

starts.

(2) The User Account Control dialog box will appear. Click

the [Allow] button.

User Acm_ﬁ

@ An unidentified program wants access to your computer

Don't run the program unless you know where it's from or you've used it
before,

@ setup.exe
Unidentified Publisher

< Cancel

I don't know where this program is from or what it's for.

<+ Allow

I trust this program. I know where it's from or I've used it before.

(w) Details

User Account Control helps stop unauthorized changes to your computer.

(3) A list of DP25 control software that is installed on your
PC will be displayed. Click the [Next] button to start the

update.
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Software - InstallShield Wizard \ . E

Start Updating Installations

C:\Progiam Files\DPZ:BSW/
C:\Progiam Files! 0lpmpus TWAAINY

v

>

(4) The Windows Security dialog box will appear. Click Install

this driver software anyway.

@' Windows Security

] B =

(‘U Windows can’t verify the publisher of this driver software

% Don't install this driver software
You should check your manufacturer's website for updated driver software
for your device.

* Install this driver software anyway
Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information.

i_:/_l See details
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(5) When the dialog box appears as below, click the [Finish]
button. The software update for the camera driver has

been completed.

Software - InstallShield Wizard

InstallS hield Wizard Complete

d has s

As the next step, connect DP25 to your PC and verify the

updated driver’ s version number.
Please connect DP25 to your PC.

(6) Click the [Start] button, rightclick the Computer
command, and leftclick the Properties command from the

context menu.

, Internet
¢ Internet Explorer
[y Email p
L) Microsoft Office Outlook

—
I‘r Welcome Center

Microsoft Clip Organizer

% Backup Status and Configuration
:‘} DP2-BSW
DP2

uﬂ Windows Media Player

Explore
’ Small Business Resources Manage

I‘%/ Paint -
)

@i Windows Fax and Scan P
g Windows Meeting Space

»  AllPrograms

Map Network Drive...
Disconnect Network Drive...

Show on Desktop

Rename

Properties

Start Search

(7) The following dialog box will appear. Click the Device
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Manager.

GCJ /% » Control Panel » System and Maintenance » System = | 4y | Seavch £

View basic information about your computer
Windoas edtion

Windorms Vista®™ Business

Copysight & 2007 Micresedt Corporaticn. &8 nghts ieserved.

Service Pack1
Upgrade Windevs Vita
System
Manufacturer. Dell
Modek: Latitude 0530
Processon InnelR) Core(TM2 Due CPU T7500 @ 220GHz 220 GHz
eemory (RAM: 100 GB
System eyper 320 Uperatng System
Dell suppert
Website: Oriine suppent

Comguter name. damain, and workgroup settings

Comgnier name: oP-PC W Change ™
4 i [

(8) The User Account Control dialog box will appear. Click

the [Continue] button.

User Account Control

Windows needs your permission to continue

If you started this action, continue.

@ Microsoft Management Console
Microsoft Windows

'l:V::' Details Continue ]I Cancel I

User Account Control helps stop unauthorized changes to your computer.

(9) The Device Manager dialog box will appear. Doubleclick
OLYMPUS CORPORATION, camera core developed by
SOFTHARD Technology under the Imaging Device

branch.

Devece
Bile  fcton  Noow  Help

@m0 Hml %S
& OP-FC
i W Rateries
# & Computer
g Dk drmves
4 Displey adapters
i DVD/CD-ROM drives
5 Human Interface Devices
. IDE ATAVATAP] contreders
TREF 1394 Rut heat comtrolien.

4P Metwork sdiplirs
- PCMICEA acaphers
47 Ports [COM & LPT)

a3 [l Processoes

1 & Sound, vides and game controllers
il 4F Torage controllers

i 8 Systemn devices

G @ Uniersal Serial Bus ecetrelers
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(10) Click the [Driver Details] button in the Driver tab of

Device Manager.

OLYMPUS CORPORATION FireWire Camera 2.1.30 (SoﬂHard...m

| General I Driver I Deiailsl

OLYMPUS CORPORATION FireWire Camera 2.1.30

&y (SoftHard)
Driver Provider: SOFTHARD Technology
Diriver Date: 6/6/2008
Driver Version: 2.1.0.30
Digital Signer: Mot digitally signed

] Driver Details . To view details about the driver files.

Update Driver... To update the driver software for this device.

If the device fails after updating the driver, nol

S rilie back to the previously installed driver.

Disable Disables the selected device.

To uninstall the driver (Advanced).

Uninstall

[ ok |[ Cancel
e  ee————

Update of camera driver (for Windows XP)

(11) Select mv40dcam.sys and confirm the file version. If you
can see that file version is 2.1.0030, the update has been

properly executed.

Driver File Details - [

=%  OLYMPUS CORPORATION FireWire Camera 2.1.30
(SoftHard)

|
Provider: SOFTHARD Technology, Lid.
| File version:  2.1.0030 |
Copyright: Copyright (c) SOFTHARD Technology, Ltd.
Diigital Signer: Mot digitally signed
L

With that, operation is completed.

(1) Doubleclick Setup.exe in the new folder created after
unzipping the update program download. The update

starts.

(2) A list of DP25 control software that is installed on your
PC will be displayed. Click the [Next] button to start the

update.

4/8

Software - InstaliShield Wizard

Start Updating Installations

C:\Program Files\DP2-B S,
C:\Program Files\OLYMPUS DP2-TWwAINY
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(8) The Software Installation dialog box will appear. Click the

[Continue Anyway] button.

Software Installation

! ": The zoftware you are inztalling haz not paszed Windows Logo
L) testing to verify itz compatibility with Windows 2P. [Tel me why
thiz testing iz important. ]

Continuing your installation of this software may impair
or destabilize the correct operation of your gypstem
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the zoftware vendor for zoftware that has
passed Windows Logo testing.

[ Continue Anmay ] [ STOP Installation

(4) When the dialog box appears as below, click the [Finish]
button. The software update for the camera driver has

been completed.

Software - InstallShield Wizard

InstallShield Wizard Complete
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Next, connect DP25 to your PC and verify the driver’ s

version number.

Please connect DP25 to your PC.

(5) After updating the camera driver, when you connect DP
to your PC first, the Found New Hardware Wizard dialog

box starts. Select No, not this time, and click the [Next]

button.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard
Windows will search for curent and updated software by

lnaking on your computer, on the hardware installation CO, ar on
the Wwindows Update Web site [with pour permission)

Fiead our privacy policy

Can Windows cannect to ‘Windows Update to search faor
software?

() Yes, this time only
() Yes, now and every time | connect a device

(%) Mo, not this time

Click Mext to continue.

| Mext | Cancel

(6) The following dialog box will appear. Select Install from a
list or specific location (Advanced), and click the [Next]

button.

Found New Hardware Wizard
Welcome to the Found New
Hardware Wizard

This wizard helps vou install software for:
Olprpusz Soft Imaging Solutions Fire'wire Camera W2.1.30
[SoftHard)

r:_) If your hardware came with an installation CD
352 or Hoppy disk. insert it now.

‘What do you want the wizard to do?

) Install the saftware automaticaly [Recommended)

I (%) Inztall from a list or specific location [Advanced) I

Click Mext to continue.

Mext Cancel

| A—|
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(7) Select Don’t search, I will choose the driver to install,

and click the [Next] button.

Found New Hardware Wizard

Use the check boxes below ta limit or expand the default search, which includes local
paths and removable media. The best diiver found will be installed.

Please choose your search and installation options.

() Search for the best driver in these locations.

I (®) Don't search. | wil choose the driver ta install

Chooze thiz option to select the device driver from a list. Windows does not guarantee that
the driver you choose will be the best match far your hardware.

[ < Back I et > ]![ Cancel ]

(8) Select Olympus Soft Imaging Solutions FireWire Camera

V2.1.30, and click the [Next] button.

Found New Hardware Wizard

= Select the manufacturer and model of your hardware device and then click Mext. IF you
have a disk that containz the driver pou want ta install, click Have Disk

Select the device driver you want to install for this hardware.

Show compatible hardware

This driver is not digitally signed!
Tell me why driver sighing is important

< Back I[ Mest » ]![ Cancel I
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(9) The Hardware Installation dialog box will appear. Click the

[Continue Anyway] button.

Hardware Installation

L} E The software pou are ingtalling for this hardware:
"

Olympuz Soft Imaging S olutions Firgtfire Camera ¥2.1.30
[SoftHard)

haz not paszed Windows Logo testing to werify ite compatibility
with "Windows XP. [Tell me why this testing iz important. ]

Continuing your installation of thiz software may impair
or destabilize the conrect operation of your system
either immediately or in the future. Microsoft strongly
recommends that pou stop this installation now and
contact the hardware vendor for zoftware that has
passed Windows Logo testing.

[ Continue Anyway ] I STOP Inztallation

(10) Click the [Finish] button to complete the Found New

Hardware Wizard dialog box.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished installing the software for:

e Olyrmpusz Soft Imaging Solutions Firewire Camera
W2.1.30 (SoftHard)

Click. Finizh to close the wizard.
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As the next step, verify the updated driver’ s version number.

(11) Click the [Start] button, rightclick the My Computer

command, and leftclick the Properties command.

/ Internet __) My Documents
Inkernet Explorer :
E-mail

] [:b My Recent Documents »
hz T
X Microsoft Office Outlook

__f} My Pictures

MM My Music

@ ‘Windows Media Player

Explore
d Windows Messenger Search...
Set Progrs Manage

Defaules |
| Map Mebwark Drive...
Disconnect Mebwork Drive, .,

'@ Tour Windows P

| Files and Settings Transfer

, |
Wizard @) Help and ¢
lg Paint ’:) Search |

=7 Run...
All Programs D

Sy |
i=4 Printers ai
= |

Show on Deskkop
R.ename

(12) The System Properties dialog box appears. Click the

[Device Manager] button in the Hardware tab.
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System Properties

| System Festore ||

Automatic Updates | Femaote |
|  General | Computer Name [ HRadwae |

Advanced |

Device M anager

The Device Manager lists all the hardware devices installed
- an your computer. Use the Device Manager to change the
properties of any device.

Device Manager

Drivers

Ciniver Signing lets pou make sure that installed drivers are
compatible with Windowsz, Windows Update letz you zet up
how windows conhects to Windows Lpdate for drivers.

’ Diriver Sighing ] ’ Windows Update

Hardware Profiles

Hardware profiles provide a way for you to set up and store
different hardware configurations.

[ Hardware Profiles ]

[ ok ]

Cancel ] Apply

(13) The Device Manager dialog box appears. Doubleclick
OLYMPUS CORPORATION, camera core developed by
SOFTHARD Technology under the Imaging Device

branch.

evice Manager
File  Action  View Help
- = == = J

ANALYSIS
4§ Computer

e Disk drlves

@ Display adapters

b DVDJCD-ROM drives

{E) Floppy disk controllss

M Floppy disk drives

(@8 Human Interfacs Devices

{2 IDE ATAJATAPI controllers
& IEEE 1394 Bus host controllers
=) =8 Imaging dei

‘> Reyhoards
é) Mice and other painting devices

Monitors
H8) Network adapters

2 Ports (COM & LPT)

o Processors

), Sound, videa and game controllers

i System dvices
Universal Serial Bus controllss

(14) Click the [Driver Details] button in the Driver tab of the

Device Manager.
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OLYMPUS CORPORATION FireWire Camera 2.1.30 (S0

General | Driver | Detail:

e OLYMPUS CORPORATION Firehw/ire Camera 2.1.30
[SaftHard)

Diiver Provider: SOFTHARD Technology
Drrivver D ate: B/B/2008

Diriwer Werzion: 21.030

Digital Sigrer: Mot digitally signed

Driver Details. . To wiew detailz about the driver files.

Update Driver. . Tao update the driver far this device.

- |f the device failz after updating the driver, rall
Fioll Back Driver back to the previously installed driver.

Uninstall To uninstall the driver [&dvanced).

[ ak ] [ Cancel

(15) Select mv40dcam.sys and confirm the file version. If you
can see that file version is 2.1.0030, the update has been

properly executed.
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Driver, File Details

OLvMPUS CORPORATION Firefire Camera 2.1.30
[SoftHard]

Driver files:

e R TR Tt P A '

£

Prowider: SOFTHARD Technology, Ltd.

File werzior: 2.1.0030

Copyright: Copyright [c] SOFTHARD Technology, Ltd.

Digital Signer: Mot digitally signed

With that, operation is completed.
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