Installation Manual

PREC'V Ver21]

This installation manual is for the PRECiV software.

To ensure safety, obtain optimum performance and to familiarize yourself fully with the installation
of this software, we recommend that you study this manual thoroughly before operating this
software, and always keep this manual at hand when installing this software. Retain this manual in
an easily accessible place near the work desk for future reference.
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Open source licenses

Follow this link for detailed information on open source licenses.

https://www.olympus-ims.com/microscope/preciv/oss-license/

About the software licenses

This product is licensed under the
- MPEG-4 visual patent portfolio license and/or

- AVC/H.264 patent portfolio license for the personal and non-commercial use of a consumer for

() encoding video in compliance with the MPEG-4 visual standard ("MPEG-4 video") and/or encoding video in
compliance with the AVC/H.264 standard ("AVC/H.264 video") and/or (Il) decoding MPEG-4 video and/or
AVC/H.264 video that was encoded by a consumer engaged in a personal and non-commercial activity and/or was
obtained from a video provider licensed by Via Licensing Alliance LLC. No license is granted or shall be implied for
any other use. Additional information including that relating to promotional, internal and commercial uses and
licensing may be obtained from Via Licensing Alliance LLC. See https://www.via-la.com/

Trademark information

Microsoft and Windows are registered trademarks in the USA and other countries of Microsoft Corporation, USA. All
of the other brand names and product names mentioned in this manual are trademarks or registered trademarks of
their respective owners.

© EVIDENT CORPORATION
All Rights reserved
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1. Introduction

The instruction manual for this software consists of this manual (Installation Manual), Online Help and User’s
Manual. New users are advised to use the User's Manual to familiarize themselves with the outline of the product
and to use the Online Help for more detailed questions later.

This Installation Manual describes the procedures to install this software. For the procedures to install the digital
camera to be used in combination with this software, refer to the instruction manual of the respective digital camera.

There are 5 grades in this software.

e Capture
e Core

* Pro

e Desktop
e DSX

© Solutions (paid) can be added to this software separately.

This installation manual describes the procedures when using [Pro]. When installing other grades or solutions, a part
of dialog boxes shown in this instruction manual may not be displayed during installation, but the procedures to
install this software are the same.

NOTE:

The license key is required for installing this software. The license key is described on the license certificate (see
Importance of license key (page 9)). Be sure to keep the license certificate.

NOTE:

Before installing the software, read the installation manual of each device that is to be controlled.
Also refer to the corresponding device manuals for any information on how to operate the connected devices, for
example, microscopes.

NOTE:
When connecting a camera other than a USB camera, connect it to the PC before installing this software.
When connecting a USB camera, connect it to the PC after installing this software.

For procedures to connect the camera, refer to the instruction manual for the camera you will use.

NOTE:

Be sure to close all the running applications before installing this software.

NOTE:

This software cannot be installed unless the OS user account is registered as "Computer Administrator." If the user
account is not registered as "Computer Administrator", contact "Computer Administrator".

(For registering the user account, refer to the instruction manual for your PC.)




Cautions for Disposal

When disposing of this product, be sure to follow the regulations and rules of your local government. If you have
any questions, contact EVIDENT.

Recommended system requirements

The following system requirements are necessary to install and run this software.
Depending on the camera used, additional or more extensive system requirements may be necessary. Be sure to
read the instruction manual of the camera you use before installing this software.

No.

Topic

System requirements

1

Operating System

Microsoft® Windows® 10 Pro (64 bit) (Version 20H2 or later)

Microsoft® Windows® 10 Pro for Workstations (64 bit) (Version 20H2 or later)
Microsoft® Windows® 10 Enterprise (64 bit) (Version 20H2 or later)
Microsoft® Windows® 11 Pro (64 bit)

Microsoft® Windows® 11 Pro for Workstations (64 bit)

Microsoft® Windows® 11 Enterprise (64 bit)

2 |Operating System |Japanese, English, German, Chinese, Russian, French, Korean, Spanish, Czech, and Polish
language Some optional software may not support the languages listed above.
CPU Intel® Core™ i5, Intel® Core™ i7, Intel® Xeon® or equivalent or higher

4 |RAM 16 GB (2 x 8 GB)

Special requirements to the memory for certain functionality:
Training of neural networks: 32 GB
Analysis application software: 32 GB (2 x 16 GB)
5 |Hard disk capacity |5 GB or more space for installation
Minimum space of 50 GB is required for saving images and data.

6 | Optimized monitor | 1920 x 1080 (Full HD)"!
resolution

7 | Graphic card [Capture / Core / Pro / Desktop]

64 bit graphics card with 2 GB RAM

The graphics card with high performance may be required depending on special
functions.

Live HDR on DP75

NVIDIA graphics board compatible with CUDA (compute capability 3.5 or later)
Graphics board driver with CUDA 11.8 or more

Live HDR on DP74

NVIDIA graphics board compatible with CUDA 9.1

Neural network for training:

NVIDIA graphics board compatible with CUDA 11, 6 GB RAM

Neural network for using in [Count and Measure], [Phase Analysis], [Particle Distribution]
and [Porosity]:

NVIDIA graphics board compatible with CUDA 11

[DSX]

64 bit graphics card with 4 GB RAM

NVIDIA Quadro P620/T600/T400 equivalent 64-bit graphics board with 4GB RAM

The graphics card with high performance may be required depending on special
functions.




Neural network for training:

NVIDIA graphics board compatible with CUDA 11, 6 GB RAM

Example: For the HP Z2 SFF G9 Workstation, the following graphics boards are required.
- NVIDIA T1000 8GB 50W

8 |.NET Framework .NET Framework 4.6.2 or later (If 4.6.2 version is not installed on the PC, it will be installed
automatically when setting up this software.)

9 |Drive DVD drive (available for double layer DVD)

10 |USB [Capture / Core / Pro / Desktop]

USB3 port for DP22/DP23/DP23M/DP27/DP28/LC35/SC50/SC180/UC90

USB2 port for LC30/SC30/SC100

USB2 port for microscope hardware (microscope frame, stage, and light source)

USB2 port for hardware dongle of analysis application software
[DSX]

USB2 port for customized hardware support

USB2 port for hardware dongle of analysis application software
11 | PCle PCle slot for camera interface board (DP73, DP73 WDR and DP74)

PCle slot for PCle stage controller board

12 |COM port RS232C port for microscope hardware (microscope frame, stage, and light source)

13 |Web browser Microsoft® Edge, Google Chrome ™

14 | PC input device Minimum 2 button mouse (recommended: 3 button mouse with wheel),
Keyboard

15 | Office products Microsoft® Office 365 (Semi annual channel)
Microsoft® Office 2019
Microsoft® Office 2021

"1 When this software is displayed on the large size monitor such as 4K monitor, etc., it may be displayed in a smaller
size. In this case, right-click on the desktop to display "Display settings”, and change the display scale.

When using the controller dedicated to the EVIDENT DP camera, follow the system requirements described in the
instruction manual for the controller.




Cautions for use

1.

11.

12.

13.

14.

An error may appear if the PC turns into the sleep mode while running this software. Be sure to set the PC not
to be in sleep mode.

The image data may be damaged unexpectedly. Be sure to backup data on regular basis.

Do not connect or disconnect the camera cable (including USB) of the camera while running the software.
Otherwise, camera failure, malfunction of application or data loss may be caused.

This software cannot simultaneously be started multiply.

The different grades of this software (Example: Core and Pro) cannot be installed on the same PC.

Before installing this software, read the installation manual of each device that is to be controlled. Also, for
any information on the procedures to operate the connected devices, such as microscopes, etc., read the
instruction manuals for corresponding devices.

Never attempt to delete or rename the folders and files created when installing this software. Otherwise, this
software may not start. Also, do not specify the desktop as an installation destination folder.

If the free space of Hard Disk Drive (HDD) reduces, the data processing speed may become extremely slow or
errors may appear frequently Delete unnecessary data files frequently.

Please understand that EVIDENT shall not be responsible for any loss (destruction) of the data recorded.

In order to use the report function of this software, you need to install either Microsoft® Office 365,
Microsoft® Office 2021 or Microsoft® Office 2019.

If the user account control level is high, the message asking you to confirm whether you agree to change
"CodeMeter Runtime Server" may appear when you start the PC. If this message appears, select [Yes]. You
can make this message not to appear by setting the user account control level to the lowest.

When installing this software, the software called CodeMeter is installed. Since the license of this software is
controlled by CodeMeter, do not uninstall CodeMeter, delete or rename folders and files carelessly.
Otherwise, this software may not start.

To use this software, you need to activate the license. Therefore, we recommend you to connect your PC to
the Internet.

The system protection function (creation of restore point) that can be set to Windows® may affect the license
of this software that is controlled by CodeMeter. If you failed in authenticating the license after restoring the
system using the restoration function, refer to Deactivation of this software (page 31) and activate the license
again. If you are still unable to authenticate the license, contact EVIDENT.




About controller settings

Depending on the controller settings, scanning may stop during scanning or the full camera performance may not

be obtained.

If you use Z2 SFF G9 manufactured by HP, start BIOS and configure each item. For other models, refer to the settings

below.
How to start BIOS :

Turn ON the power of the controller PC, and press the [F10] key while the HP logo is displayed.
Depending on the timing to recognize the monitor, the display of the HP logo may not be confirmed.
If the OS starts due to the delay in pressing the [F10] key, restart the controller PC and try again.

network (PXE).

Setting items | Setting items | Function Setting
Security
Trusted Execution - - Uncheck
Technology(TXT)
Advanced
Boot Options Fast Boot Set high speed startup. Uncheck *1
Network (PXE) Boot Whether to enable booting from the Uncheck *1

Built-In Device Options |Wake On LAN Enable or disable the Wake On LAN. Boot to Hard
Drive
Power Management Extended Idle Power States | Lower the power consumption when the | Uncheck *1
Options processor is in idle.
Remote Management |Intel Management Engine Enable or disable the remote system Uncheck *1
Options (ME) Intel ME.
Intel Active Management Detection of networked computing Uncheck
Technology (AMT) devices
Watchdog Timer Enable or disable the Watchdog Timer | Uncheck(Cannot
change)

*1 Item to change manually (item to be changed from BIOS default)

After confirming that all the above items are set, save the BIOS setting.

How to check BIOS setting :
Click [Main] - [System information] - [BASIC system INFORMAION], and confirm [System BIOS].

How to save BIOS setting :

1. Click [Main] - [Save Changes and Exit], and select [Yes] on the [Save Change?] screen.

2. If the [Secure Boot] screen appears, enter the displayed number and press the [Enter] key.




2. Installing this software

This section describes the procedures to install this software.

2.1 Starting the Installer
Prepare following items for installation.

¢ DVD-ROM*
* License certificate of this software (see page 9)

¢ License certificate of the solution
(only when using the solution)

e Storage media such as USB flash drive, etc.

(only when the PC to install this software on does not have an Internet connection)

* When installing this software from the website

You can also install this software by downloading it from the website.

1. Access to the URL below and download the Installer compressed file [PRECiV_VerXXX.zip].
https://www.olympus-ims.com/ja/service-and-support/downloads/

2. Decompress the ZIP file, and double-click "setup.exe" directly under the decompression
destination folder.

1. Start Windows®. (Log on with the Computer Administrator account.)
2. Insert the DVD-ROM into the DVD drive.
3. Click [Run setup.exe].

DVD RW Drive (D:) OLY-MN...

Choose what to do with this disc.

Install or run program from your media

a Run setup.exe
Published by Olympus Soft Imaging Soluti...

Other choices

Open folder to view files
File Explorer
. Take no action




4. When the [User Account Control] window appears, click [Yes] button.

ﬁ Olympus Software Installer

Verified publisher: Olympus Soft Imaging Solutions GmbH
File arigin: CD/DVD drive

Show more details

« After Microsoft® Net Framework is installed, you may be requested to restart Windows® . In this case,
restart Windows® , start "Explorer", and double-click the DVD drive icon.

Go to "Activation of this software.




2.2 Activation of this software

2.2.1 Purpose of activating this software

Software activation is a process to unlock this software you are about to install or have already installed for
perpetual use.

Normally, the licenses are activated at the beginning of installing this software, but you can also activate the licenses
after installing this software. When this software is activated, you can acquire the license of this software registered
in the EVIDENT license activation server.

If 30 days have passed after installing this software without activating the license, you cannot use this software. Be
sure to activate the license within 30 days after installing this software.

If you want to activate the license more than 30 days after installing this software, start this software and select the
[Help] > [Activate Product] command to activate the license.

2.2.2 Activation procedure

The activation procedure differs depending on the availability of Internet connection and the PC you use. There are
three types of activation procedures. Regardless of the activation procedures used, basically the same data is
exchanged between the client PC and the license activation server. This data does not contain any personal
information.

1. Internet-based activation of this software (page 10)

If the PC to run this software has an Internet connection, the activation automatically takes place via Internet.
It is recommended to use this procedure.

2. File-based activation of this software (page 11)

If the PC to run this software does not have an Internet connection, the activation takes place via another PC
connected to the Internet.

3. Code-based activation of this software (page 16)

The activation takes place by transferring and entering character codes.

2) processed activation file

1) request activation file V

1) Code A

2)Code B

(65

Data that is exchanged during software activation




With the Internet-based activation procedure, a request activation file (RAF file) is automatically sent to the EVIDENT
license activation server via Internet. When the server recognizes that the license is the authorized license, a
processed activation file (PAF file) is sent back automatically.

With the file-based activation procedure, a RAF file is also transferred. However, with this procedure, the RAF files
are manually transferred by uploading to and downloading from the license activation server.

With the code-based activation procedure, the character codes are exchanged.

Importance of license key
When you install this software, you need to enter a license key.

The license key can be found on the license certificate that was delivered with this software or the license certificate
file in PDF format.

Imaging Scftware
License Certificate
for Microscopy

PRECiV Pro ﬁ

License Type: Full
Matchcode: Dumny Matchcode

Seral Nomber: [
LT
article Numoer: [N
LT
1

Build:

As shown above, the license key required for installing this software can be found in the area framed in red of the
license certificate.

When you activate the license, the license activation server checks whether the license is valid or not. If the license is
valid, the license activation server sends back a processed file (PAF file). With the PC that has an Internet connection,
this process runs automatically and, in general, is finished within a few seconds.

Only one license key is provided for each version of the software. If you purchased Solutions, you are given a
separate license certificate with a license key for each solution. You must enter these license keys as well during
installation.

2.2.3 When to activate this software

This software will not automatically be activated by only installing it. If you do not activate this software during
installation, you must activate it within 30 days after installation. Otherwise, you won't be able to use this software
afterwards. Until you complete the activation, a message will appear asking you to activate the license every day
during this period.

You can activate the license of this software by selecting the [Help] > [Activate Product] command. This command
can be used only when the licenses have not been activated yet.




2.2.4 Internet-based activation of this software

1.

The [Select Action] dialog box below may appear. In this case, select [Install or maintain imaging software],
and click the [Next] button.

Setup

- 0o X
Select action

I © Installor maintain imaging software. l

O Install example data or tools

2. When the [Provide license keys] dialog box appears, enter the license key that is given on the license
certificate. If you have multiple license keys (for Solutions, etc.), enter all of them.

- o X
Provide license keys

=
o —— Y I

oo Kere ooxerrron: I

Atematively. load hcense keys from fe:
Browse.

O Searchforfloaing loense sever (1]

| e > | Cancel

3. Click the [Next] button.
4,

In the [Activate licenses] dialog box displayed, do not change the preset [Activate now (recommended)]
option, and click the [Next] button.

PRECVPro  Setup

Activate licenses

You wil need to actvate your icenses wihin 30 days,

@ Activate now (recommended) 1)

O Activate later (1)




5. In the [Contact activation server] dialog box, click the [Contact Server] button.

- o X

PRECVPro  Setup

Contact activation server

The wizard s readly o contactthe activation server at Olympus Soft Imaging Soluions GmbH,
¥ y

o o

© The PC will connect to the license activation server, and data will be exchanged. This process is performed
in the background. This process takes several seconds. Do not attempt to interrupt this process.
° If this process is interrupted for some reasons, contact EVIDENT.

6. When this software is activated successfully, the dialog box below appears. The file
(EVIDENTLicenselnformation.html) that contains the latest information regarding licenses will be saved on
your desktop. Print out this file. In addition, save this file on another PC so that you can always refer to this
information. Click the [Next] button to continue installing this software.

- 0o X

PRECVPro  Setup

Activation successful

Yourhoenses were successfull activated.

HTHL op.

curent compter.

Open License Infomation

&= oo

° For subsequent operations, refer to “Installation”.

2.2.5 File-based activation of this software

If the PC to run this software does not have an Internet connection, you can activate this software via a different PC
that does have an Internet connection.

To do so, install this software on the first PC, and then use a second PC (with an Internet connection) to exchange
data with the EVIDENT license activation server. It is necessary to transfer the files between two PCs.

Have your license certificate at hand.

11



1. The [Select Action] dialog box may appear. In this case, select [Install or maintain Imaging software], and click
the [Next] button.

Setup - o x

Select action

[ © Install or maintain imaging software. ]

© Instal example data or tools

2. When the [Provide license keys] dialog box appears, enter the license key that is given on the license
certificate. If you have multiple license keys (for Solutions, etc.), enter all of them.

Imaging Software - Setup - o x

Provide license keys

Lwnoe Koye eevexcceonree LY

‘Atematvely, load cense keys from fe:
Browse

O Searchforfoatingcense sever (1)

3. Click the [Next] button.

4. In the [Activate licenses] dialog box displayed, do not change the preset [Activate now (recommended)]
option, and click the [Next] button.

5. Click the [Save Request file] button on the [Exchange files for activation] dialog box.

PRECVPro  Setup - o x

Exchange files for activation

(6]

Semiautomatic actvation by exchanging fes via web page:

Step 1| | Save Request Fle... | | medi and transfer to computerwith ntemet connection

Siep2: meb o
Sep

Step 4: | Load Processed Fie... | and cick Net'to complete actvation

Back N> Cancel

° Do not close the [Exchange files for activation] dialog box. It will be used in subsequent operations.




6. Open the folder for saving the request activation file. Use a storage media such as USB, etc or a folder that
can be accessed from the second PC connected to the Internet as the folder for saving the request activation

file.

Enter the request file name in [File name]. Use alphanumeric characters to set any file name.

Example: "PRECiV"

Make sure that [File type] is a (*raf) file (request activation file), and then, click the [Save] button.

Save Request File
o B> THiEPC 5 Desktop

New folder

x
»

Save astype: | Request Activation Fles (1o

A Hide Folders

7. Change over to the second PC, start the Web browser ,and enter the following URL.
http://www.olympus-sis.com/file-activation/

° The website shown below is displayed. If necessary, you can change the language.

8. Click the [Browse...]

button.

Activate Licenses

© English © Deutsch © Frangais © ltaliano ©

Upload

° Do not close the Web browser until the procedures from 8 to16 are completed.

° Do not operate [Next], [Back] or [Update] on the Web browser until procedures from 8 to16 are

completed.

9. Select the request file on the [Open] window, and click the [Open] button.

Open
€ v E> ThisPC > Destop
Omanize v Newfolder

Name

= Thispc
3 30 Objects

5 PRECV.raf
# Google
5] Olympus License Information bt
&) SetupUTLini

o Win7-64E (H)
= Win7-2()

= Win7-2-E )
 Wink. 161 ()
- Wing L)

2k8
e
e

File name: [ PRECIV raf

] it

Spen

»
- o @

x

10.

Click the [Upload] button on the [Activate Licenses] window.

Activate Licenses

e and upload the file.

° The website is updated. This process may take several seconds.

13


http://www.olympus-sis.com/file-activation/

11. Click the [Download Processed File] button.

Activate Licenses

12. Click the [Save as] button.

(124K8)

13. Open the folder for saving the processed file that was downloaded. Use a storage media such as USB flash
drive, etc or a folder that can be accessed from the PC where this software is installed as the folder for saving
the processed file.

Enter the processed file name in [File name]. The processed file is attached with a file name "license.paf" by
default. Use alphanumeric characters to set an arbitrary file name.
Example: "PRECiV"

Click the [Save] button.

3 Save.

as

2 B> ThisPC > Desktop

cv  Newfolder

©

File neme: | TN
Saveastype: |PAF Fle (paf)

~ Hide Folder:

° The processed file that was downloaded is attached with the extension PAF (processed activation file).

14. Make sure of the message "The download is completed.”, and close the message.

The license.pdf download has completed,

Open - View downloads

Open fomerb

15. After downloading the processed file, you can perform User Registration. If you perform User Registration,
you can receive the product information via your E-mail. Click [Register as User] button to move to the user
registration page. Enter the required information.

16. Make sure that the processed file has been saved, and close the Web browser.

17. Change back to the PC where this software is installed.




18. In the [Exchange files for activation] dialog box displayed, click the [Load Processed File] button.

PRECVPro  Setup (=N
Exchange files for activation
Fuly 6]
Semi-automatic activatio by exchanging fes via web page:
Step 1: | Save Request Fe... | to media and ransferto compuer wh ntemet connection
Sep2 we [
Siep 3

Sep 4| [ Toad Procoami o] o ek Nestt compe actvation

= =

19. Select the folder where the processed file downloaded from the license activation server is saved, and click

the [Open] button.

Load Processed e x
€ v n o THEPC » Downloads <10 | Search Dowrlosd »
Orgnize = Newfolder - o e
A Name s
=== K8

L Winl0-54£(C)
. W7 Work £ 0
= TATLTHR
W64 (6)

o WinT-60E ()
W32 )

= W20

= Wi 1-64 (<)
- WSS

File pame: [icense pat

20. When the loading of the downloaded file is completed, click the [Next] button on the [Exchange files for

activation] dialog box.

PRECVPro  Setup - o X
Exchange files for activation
Fuly 6]
Semi-automatic activatio by exchanging fes via web page:
Step 1: | Save Request Fe... | to media and ransferto compuer wh ntemet connection
Sep2 we [
Siep 3

Sep 4 ([ pad Procosmi o] and ek Next't compee actvaton




21. When this software is activated successfully, the dialog box below appears. The file
(EVIDENTLicenselnformation.html) that contains the latest information regarding licenses will be saved on
your desktop. Pint out this file. In addition, save this file on another PC so that you can always refer to this
information. Click the [Next] button to continue installing this software.

PRECVPro  Setup - o X

Activation successful

Yourloenses were successfully activated.

rfomation”
curent comper.

Open License Infomation

<Beck [ Net> ] Cancel

° For subsequent operations, refer to "Installation”.
2.2.6 Code-based activation of this software

If the PC to install this software has no Internet connection and if the file cannot be exchanged between this PC and

another PC that has an Internet connection, you can activate the licenses of this software by transferring and
entering character codes.

NOTE:

» With the code-based activation, the activation process cannot be stopped.
» If you want to activate other licenses after activating licenses by code-based activation procedure, you cannot
activate them by the Internet-based activation or the file-based activation procedure.

* If the activation was performed by the code-based activation procedure, the deactivation must also be
performed by the code-based deactivation procedure.

1. The [Select Action] dialog box below may appear. In this case, select [Install or maintain Imaging software],
and click the [Next] button.

Setup - 0o x

Select action

I © Instal or maintain imaging software. l

O Instal example data or tools




2. When the [Provide license keys] dialog box appears, enter the license key that is given on the license
certificate. If you have multiple license keys (for Solutions, etc.), enter all of them.

- 0o X

Imaging Scftware - Setup

Provide license keys

Toinstaly

® Putbosnsesonths compter (1)

Enter cense key:
H PRECIV Pro

s 4

Atematively. load hcense keys from fe:
Browse.

O Seachrfisiog omse sener (1]

| N> I Cancel

3. Inthe [Activate licenses] dialog box displayed, do not change the preset [Activate now (recommended)]
option and click the [Next] button

4. Check the [Avoid this option: Fully manual activation in case file exchange is not possible at all with this PC]

check box.

PRECVPro  Setup

- o x‘
Exchange files for activation

Fuly @

Semi-automatic activatin by exchanging fes via web page:

SoveReqest e,

(2o ton: ot vt shvaton i cass e sk pose st o v i corwd) (1) )

5. Click the [Next] button.
° The dialog box below appears.
Click [Yes] to close the dialog box.

PRECIV Pro Setup

Once you start fully manual activation, you cannot go back
! and choose another activation method.

Fully manual activation requires that you exchange and type
very long codes now and in future, Click the information
button at the check box for more details.

Are you sure you really want to do fully manual activation?

s f Mo ]




6. Make sure of Code A on the [Activate licenses manually] window.

(=N

PRECVPro  Setup

Activate licenses manually

Exchange codesfor each liense ia phone or moble device.

Siep 1
Orcall the actvation hotine:
o Phone Number Comment
Asia / Pachic 6567777898
Australa +61(8)8250-3657
Europe. 43 251) 798000 v
Siep2: ©
Step 3 Receive code B, go back to this setup and clck the button Code B
Step 4:  Type code Bin the occuring dialog
Step 5 Repeat steps 2.3nd 3for each and everyicense isted below.

Licenses:
Liense: Code A Activation
PRECIV Pro Code

7. Change over to the PC which is used for transferring character codes, open the Web browser, and enter URL
below.
http://www.olympus-sis.com/code-activation/

8. Enter Code A on the website you have accessed, and then select [Submit].

Activate Licenses

Deutach © Frangais © Italano © S © 3 © pycawi

© Engl

NOTE:

Be careful not to enter codes erroneously.

Particular examples:
e | (upper case of i), | (lower case of L) or 1 (numeral)
e 0 (numeral) or O (upper case of o)
« Do not forget entering "-" (hyphen).

. Make sure of Code B on the window displayed.
10. Change back to the PC where this software is installed, click the [Code B] button on the [Activate licenses

manually] dialog box.

PRECVPro  Setup

Activate licenses manually

Exchange codes for each fioense via phone or moble device.

Siep 1 e
Orcall the actvation hotine:
Offce. Phone Number Comment
Asia/ Pachic 6567777898
Austris +61(8) 82503657
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Europe.

43 251) 798000

Sep2
Siep 3
Siep &
Step5:

Licenses:

Lcense

PRECIV Pro

Receive code B, o back tothis setup and cick the button Code B
Type code Binthe occuring ddog.
Repeat steps 2 and 3or each and every icense ted below.

Code A

<Back

Cancel

° The [Type Code B] dialog box appears.



http://www.olympus-sis.com/code-activation/

11.

12.

13.
14.

Enter Code B and click the [OK] button.

Type Code 8

Type thereceived code forthe loense
PRECV Pro -

Codel

Inputfomat o code B.
1234 123456781234 12348675

If you have multiple licenses, repeat the procedures from 7 to 11 until you finish entering Code B for all
licenses.

In the [Activate licenses manually] dialog box, click the [Next] button.

When this software is activated successfully, the dialog box below appears. The file
(EVIDENTLicenselnformation.html) that contains the latest information regarding licenses will be saved on

your desktop. Pint out this file. In addition, save this file on another PC so that you can always refer to this
information. Click the [Next] button to continue installing this software.

PRECVPro  Setup

- o X

Activation successful

Yourlcenses were successfully activated.

curent compuer.

Open License Infomation

<Back | Cance

° For subsequent operations, refer to "Installation”.
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2.2.7 Troubleshooting for problems associated with activation

When a problem associated with the activation of this software occurs and you cannot start this software, check the

following flowchart and solve the problem.

A problem occurs.

hich is your Code-based
activation
rocedure?

Contact your EVIDENT distributor.

Internet-based or
File-based

Can you start No
our PC?
Yes Transfer your license to other PC
by the method of Recovery function.
Does [License
No

System Error]
appear when you
start PRECiV?

Contact your EVIDENT distributor.

Yes

Restore your license by
the method of Repair function.
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2.2.7.1 Repair function

In case the [License System Error] appears when you start this software, you can restore your license by performing
the operation according to the instructions displayed on the screen.

This method can be used if the activation has been performed by the Internet-based activation of this software
(page 10) or the File-based activation of this software (page 11).

However, this method cannot be used if the activation has been performed by the Code-based activation of this
software (page 16). In this case, contact EVIDENT.

1. Click the [Repair] button on the [Repair local license system] window of the [License System Error].

e system?
“This action requires immediate activation of the affected licenses.

[ Repair Cancel

2. Click the [Contact Server] button on the [Contact activation server] window.

License System Error (128-13064409) - o x

if an \ the wizard will offer

3. If the activation has been performed by the File-based activation of this software (page 11), the [Exchange
files for activation] window appears.
Perform the activation according to the procedures after Step 5 of the File-based activation of this software
(page 11).

8-13064409) - 0 X

License System Er

Exchange files for activation
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4. When the [Activation successful] window appears, click the [Next] button.

License System Error (128-13064413)

(=N

Your licenses were successfully activated.

d stored a5 an HTML
desktop.

gl print the “Olympus L
Ise than on the current computer.

Open License Information

Now the license is restored.

2.2.7.2 Recovery function

In case you cannot start the PC used with this software due to the damage on HDD, etc., you can use this software by

transferring the license of this software to a different PC by using a service code issued when this software was
activated.

To use this method, you need a service code described in the "EVIDENTLicenselnformation.html" file that is created
on the desktop of your PC after this software was activated.

This method can be used when the activation has been performed by the Internet-based activation of this software
(page 10) or the File-based activation of this software (page 11).

However, this method cannot be used when the activation has been performed by the Code-based activation of this
software (page 16). In this case, contact EVIDENT.

Open the "EVIDENTLicenselnformation.html" file and confirm the service code.
EVIDENT License Information

This doc

arizes the curent icense status on your computer, according o your lastchange of censes on this c

omputer.

store this alse than on

e computer




2.

3.

4.

Start the Web browser and enter the following URL to open the EVIDENT service website.
http://www.olympus-sis.com/license-service/
Enter the service code confirmed in step 1, and click the [Continue] button.

License Recovery

Enter your personal data and e-mail address, and click the [Submit Request] button.
The license recovery key will be delivered to the e-mail address you entered.

‘Submit Request

Install this software on the PC where you will newly use this software. When performing the activation, use
the license recovery key that you obtained in step 3. For other operations, follow the procedures in
"Activation of this software (page 8)".
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2.3 Installation

This section describes the procedures to install this software on Windows ®.

2.3.1 Installing this software

Before installation
The timing to connect the camera to the PC differs depending on the camera type you use.

* When using the EVIDENT USB camera:

It is not necessary to connect the camera to the PC at this stage.
e When using the camera other than the EVIDENT USB camera:

It is necessary to connect the camera to the PC.
* When using the USB camera made by other companies:

It is not necessary to connect the camera to the PC.

If you agree to the License Agreement displayed, select [Yes, | accept all the terms of the License
Agreement.], and click the [Next] button.

PRECIV Pro

Setup X
License Agreement

Please read the following license agreement carefully

Press the PAGE DOWN key to see the rest of the agreement.

OLYMPUS End-User License Agreement

IMPORTANT: CAREFULLY READ ALL THE TERMS AND CONDITIOMS OF
THIS LICENSE AGREEMENT BELOW BEFORE USING THE SOFTWARE

THIS 1S AVALID AND LEGALLY ENFORECEABLE AGREEMEMT BETWEEN
'YOU (EITHER AN INDIVIDUAL OR A SINGLE ENTITY) AND OLYMPUS

CORPORATION ("OLYMPUS"). THE SOFTWARE INCLUDES OLYMPUS
COMPUTER PROGRAM, ASSOCIATED PRINTED MATERIALS, DATA AND v

%:’YES,I accept all the terms of the License Agreement ! ]

No, ['don't accept all the terms of the License Agresment

Farcel

2. Select the language, and click the [Next] button.

PRECIV Pro

Setup X
Language Selection

Choose a language

Choose the language which the application uses in menus and dialogs.

Language:

= 7

i Farcel




3. The [Choose Destination Location] window appears. If you want to change the destination location, click the
[Browse] button, and specify the location to install this software. Click the [Next] button.
NOTE:

If adot"."is included in the name of the folder selected as the destination location, the failure may occur in
some functions. Be sure to select the folder whose name does not include a dot ".".
PRECIV Pro Setup >

Choose Destination Location

Select folder where setup will install files.

Please enter the location where you would like to install the program. r'ou may type a new
falder name or click the Browse button to find a new Iocation

|
| Browse... l

S i

4. The [Select Additional Tasks] window appears. Make sure that the desired tasks are selected, and click the
[Next] button.

PRECIV Pro

Setup X
Select Additional Tasks
which additional tasks should be performed?

Select the additional tasks you would ke Setup to perform, then click Mext.

Add manuals shortcut to the desktop

S e

The [Start Copying Files] window appears. Click the [Next] button to start installation.

PRECIV Pro

Setup X
Start Copying Files

Review settings before copying files.

Setup has enough infoimation to start copying the files. [f you want to review o change any
settings, click Back. If you are satisfied with the settings. click Mext to begin copying files.

S e
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6. If the Microsoft® Office is not installed on your PC, the following window appears. Click the [OK] button to

8.

resume installation. In this case, you cannot use the report function of this software. If you want to use the
report function, you need to install Microsoft® Office365 (Semi annual channel) or Microsoft Office 2019
after this software is installed, and then run "WordReportDiagnostics.exe" in the folder displayed on the
window shown below.

Software - InstallShield Wizard *

The setup of the report component is incomplete because
there appears to be no appropriate Microsoft Word version
on your system,

Please go to directory C\Program Files\PRECi% Pro'
and start WordReportDiagnostics.exe, This will tell you how
to complete the setup of the report component.

If the window below appears during the installation, click the [Install] button.

[E=] Windows Security x

Would you like to install this device software?

Name: OLYMPUS CORPORATION
Publisher: OLYMPUS CORPORATION

Always trust software from "OLYMPUS
CORPORATION.

W You should only install driver software from publishers you trust. How can | decide which
device software is safe to install?

If the [Files in Use] window appears during the installation, select [Do not close applications (a reboot will be
required)], and then click the [OK] button.

PRECIV Pro Setup x

Files in Use
Some files that need to be updated are currently in use,

The following applications are using files tha need to be updated by this setup.

Automatically close applications and attempt to restart them after sebup is complete
(® Do not close applications (a rebootwill be required)

Conce
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9. When the window below appears, click the [Finish] button.
The installation of this software is completed.

PRECIV Pro Setup

InstallShield Wizard Complete

Setup has finished instaling PRECi% Pro' on pour
cOmputer.

< Back Cancel

° After installation, the message for installing the sample data or tools appears. Follow the message, if
necessary.

° We strongly recommend you to print the file of license information saved on the desktop, and also to
save this file in the location other than this PC.

° If the message requesting you to restart the PC appears, restart the PC.

2.3.2 Connecting the camera and installing the camera driver

Be sure to install the driver after this software is installed.

The procedure to install the driver differs depending on the camera type you use.

e When using the EVIDENT USB camera:

It is not necessary to install the driver. (The driver is installed automatically when installing this software.)
¢ When using the camera other than the EVIDENT USB camera:

It is not necessary to install the driver. (The driver is installed automatically after installing this software.)
¢ When using the USB camera made by other companies:

Connect the camera to the PC and install the driver. (Double-click the shortcut files that were created on the
desktop when installing this software.)

For procedures to connect the camera, refer to the instruction manual for the camera you will use.

2.3.3 Connecting the coded units and the motorized stage and installing the driver

Be sure to install the coded units and the motorized stage driver after this software is installed.

Connect the coded units or the motorized stage to the PC and install the driver. (Double-click the shortcut files that
were created on the desktop when installing this software.)

When the installation is completed successfully, go to Starting and configuring this software (page 44).
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2.4 Updating/Upgrading this software and adding Solutions

If you purchase an update version of this software, you can update an older version to a newer version. You can
update to a new version regardless of your old version before updating.

When installing this software for the first time, you have to enter a license key for this software as well as an
additional license key for each Solution that you will use, but when updating this software, you need to enter only
one license key. This license key updates this software and all Solutions simultaneously.

You can get this update license key from EVIDENT. This update license key can be used for updating process only
and will no longer be needed after updating.

This software may be updated free of charge. In this case, the license key is not necessary.

2.4.1 Installing updates

The procedure to install an update is almost the same as the procedure to install this software for the first time (see
Section Installation (page 24).) The following information is required:

¢ This software of the version you want to update (either on DVD-ROM or downloaded)

 Certificate including the update license key

1. At first, check the version of this software currently installed on the PC. Open this software, select the [Help] >
[About] command.

This software version that you are currently using is displayed.

2. Close this software and other software that are running.

3. Open the folder that contains the updated version of this software, and double-click the "setup.exe" file.
The installation program starts.
The [Select action] dialog box is displayed.

4. Select the [Install or maintain imaging software] option.
The [Provide license keys] dialog box is displayed.

5. Enter the update license key and activate this software. For details of the activation, see Activation of this
software (page 8).

6. When the activation of this software is completed successfully, continue to install this software.

This software is installed according to the installation wizard. Following the instructions of the installation
wizard, enter the requested information, and then, click the [Next] button.

7. At the end of the installation, click the [Finish] button.
8. Open this software and check that the update is installed. Select the [Help] > [About] command.
The updated version is displayed.

2.4.2 Adding Solutions

The procedure to adding solutions is almost the same as the procedure to install this software for the first time (see
Section Installation (page 24).) The following information is required:

e This software of the version you want to adding solutions(either on DVD-ROM or downloaded)

¢ Certificate including the solutions license key

1. Open the folder that contains this software, and double-click the "setup.exe" file.
The installation program starts.
The [Select action] dialog box is displayed.

2. Select the [Install or maintain imaging software] option.

The [Provide license keys] dialog box is displayed.




3. Enter the solutions license key and activate this software. For details of the activation, see Activation of this
software (page 8).

4. When the activation of this software is completed successfully, adding solutions is completed.
Click the [Cancel] button.
5. At the end, click the [Finish] button.

2.4.3 Installing digital charts for the Materials Solution “Chart Comparison” in PRECiV

To be able to carry out chart comparisons in the image analysis software PRECiV, the digital charts for at least one
industry standard must have been installed on the PC running PRECiV. In addition to this, a license for the
corresponding digital chart solution must be activated in the main setup of PRECiV. Only then "Chart Comparison"
will be displayed in the right tool window area “Materials Solutions”.

NOTE:

The digital charts for "Chart Comparison" cannot be installed if you are not logged on to your PC as the
administrator. If your user account has limited rights on your PC, assign administrator rights to your user account.

Follow these instructions to install the digital charts for an industry standard:

1. Ensure that the license for the corresponding digital chart solution is activated in the main setup of PRECiV.

2. Close PRECIV if the application is running.

3. Place the supplied digital charts DVD into the disk drive.

4. Click the ‘InstallChartComparisonPlate.exe’ file. This file is in the root directory on the DVD.

5. Read and accept the license agreement in the dialog box of the installation program and click the Next
button.

6. The digital charts for “Chart Comparison” plates will be installed. A progress will be displayed in the dialog
box.

7. Close the dialog box of the installation program after the installation of the digital charts is complete.
Start PRECiV.

Switch to the right tool window area "Materials Solutions". The button “Chart Comparison” is now displayed.
This installation of the digital charts of Chart Comparison for this industry standard is now complete. Now you can
carry out chart comparisons using this industry standard.

In the case that you have purchased digital charts for multiple industry standards, perform the above described
procedure also for these digital charts using the corresponding setup DVDs.

2.4.4 Migrating from Stream to PRECiV

When migrating from Stream to PRECIiV, refer to the migration manual.

2.4.5 Migrating from DSX10-BSW to PRECiV DSX

Note the following restrictions when migrating from DSX10-BSW to PRECiV DSX.

e PRECiV DSX does not support ISO17025.
Note that once you install PRECiV DSX, it will no longer be ISO17025 compliant.
Also, calibration data exported with DSX10-BSW cannot be used with PRECiV DSX.

e There are some functions that cannot be used when migrating from DSX10-BSW to PRECiV DSX.
Measurement results may vary due to differences in software algorithms.
Measurement results, image processing results, annotations, wizards, and reports obtained by DSX10-BSW
and PRECiV DSX are not compatible.

Before installing PRECiV DSX, make sure the PC requirements for PRECiV DSX.
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Install PRECiV DSX after uninstalling DSX10-BSW. For details, please refer to the DSX10-BSW manual.

2.4.6 About the analysis application

Note that the analysis application has the following restrictions.

e The analysis application and the reporting function of PRECiV DSX are not compatible.

e The Experiment Total Assist Application attached to the analysis application can only read files saved in POIR
format using PRECiV DSX.
Also, the DSX1000 cannot be operated from the Experimental Total Assist application.

Install the analysis application after installing PRECiV DSX. For details, refer to the analysis application manual.




2.5 Deactivation of this software

You must deactivate this software if you want to use the same license of this software on a different PC due to the
reason such as the PC you are using will be disposed of, etc. The deactivation of this software must be performed via
the EVIDENT license activation server. It is important to make sure the status of this software is "deactivated"on this
server. Otherwise, you can not activate this license again on another PC.

Deactivate this software before you dispose of the PC, reformat the hard drive or make the PC unusable by any other
means. Do not worry even if the new PC is not yet available. You can reactivate this software at any later point in

time.

Similar to the activation, the deactivation procedure differs depending on the availability of Internet connection and
the PC you will use. Regardless of the deactivation procedure used, basically the same data is exchanged between
the client PC and the license activation server. This data do not contain any personal information.

1.

Internet-based deactivation (page32)

If the PC to run this software has an Internet connection, the deactivation automatically takes place via
Internet.

File-based deactivation (page 33)

If the PC to run this software does not have an Internet connection, the deactivation takes place via another
PC connected to the Internet.

The deactivation procedure requires an additional step: You must upload the confirmation file showing that
the deactivation is completed successfully to the EVIDENT license activation server. Only after this additional
file is uploaded, does this software receive the "deactivated" status on the license activation server.

Code-based deactivation (page 38)

If you activated this software by transferring and entering character codes, the deactivation must also be
performed by the code-based deactivation.

2) processed activation file

1) request activation file \I
l 1) Code A

3) confirmation activation file
(only with file-based deactivation)

2)Code B

05
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Data exchanged during deactivation of this software
With the Internet-based deactivation, the request activation file (RAF file) and the processed activation file (PAF file)
are automatically exchanged between the PC and the EVIDENT license activation server via Internet.

With the file-based deactivation, the same files are exchanged. However, in this procedure, the files are exchanged
by uploading to and downloading from the license activation server manually. With the file-based deactivation, the
confirmation activation file (CAF file) must be saved and uploaded at the end of the deactivation procedure.

With the code-based deactivation, the character codes are exchanged.

32

2.5.1 Internet-based deactivation

If the licenses were activated by the Internet-based activation or the file-based activation procedure, the
deactivation can be performed only by Internet-based or file-based deactivation procedure.

Insert the DVD-ROM of this software you want to uninstall into the DVD drive.

When the [Select action] dialog box appears, select the [Deactivate licenses on this computer] option.

PRECVPro  Setup

Select action

O Provide licenses, update installation (1]

O Uninstallimaging software

Ligenses curently on this comper:

License:
PRECIV Pro —

o

X

Click the [Next] button.

The [Select licenses] dialog box is displayed. Select the licenses that you want to deactivate.

PRECIV Pro- Setup

Select licenses

%] PRECIV Pro

Seectal | [ Gearal

r Seral Number
—

o

X

Click the [Next] button.




6. Inthe [Deactivate licenses] dialog box, click the [Deactivate] button.

PRECIV Pro - Setup - o x

Deactivate licenses

ot ¥
methods. Proceed fyou wan to deactivate now.

= =

© The PC connects to the license activation server and searches the license of this software you want to
deactivate. This process takes several seconds. Do not attempt to interrupt this process.

7. When the deactivation is completed successfully, the [Deactivation successful] dialog box appears. The file
(EVIDENTLicenselnformation.html) that contains the latest information regarding licenses will be saved on
your desktop. Pint out this file. In addition, save this file on another PC so that you can always refer to this
information. Click the [Close] button.

PRECIV Pro - Setup - o

Deactivation successful

curent computer.

Open License Infomation

Deactivated Licenses
License: Seril Number
PRECIV Pro

° When the deactivation is completed, the "License keys.Ikf" file will be created in the following folder.
C:\ProgramData\EVIDENT\ETCE

This file is necessary when installing this software next time.
You can load the license key by loading "License keys.Ikf" by selecting [Browse (O)...] in the [Provide
license keys] dialog box.

2.5.2 File-based deactivation of this software

If the PC to run this software does not have an Internet connection, you can deactivate this software via another PC
connected to the Internet.

To do so, use the second PC (with Internet connection) to exchange data with the EVIDENT license activation server.
The files must be transferred between two PCs.
NOTE:

If the licenses were activated by the Internet-based activation or the file-based activation procedure, the
deactivation can be performed only by Internet-based or file-based activation procedure.

° If you want to deactivate this software by the file-based deactivation procedure, perform up to step 6 of the
Internet-based deactivation (page 32), and operate the following procedures.
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Imaging Scftware - Setup

Exchange files for deactivation

by (

Semi-automatic deaclivation by exchanging fes via web page:

Stenll {Save Request e }

Sep2 we [
Siep 3

Step: | Load Processed Fie.

Step5: | Save Confimation Fle... | tomed

Step 6 Go back to web page and upload confimation fle. (1)

<Back

et

Canc

1. Click the [Save Request file] button on the [Exchange files for deactivation] window.

(=N

"]

° Do not close the [Exchange files for deactivation] window. It will be used in subsequent operations.

2. Open the folder for saving the request activation file. Use a USB flash drive or a folder that can be accessed
from the second PC connected to the Internet as the folder for saving the request activation file.

Enter the request activation file name in [File name]. Use alphanumeric characters to set an arbitrary file

name.
Example: "PRECiV"

Make sure that [File type] is a (*raf) file, and click the [Save] button.

Save Request File
4 E s ThiRC 5 Desktop

Organize = Newfolder

8 Thispc
3 30 Objects

6E(C)

= Win-Work-£ ()
= VAFLTHR
= Win7-641 (G)

v 0 | SesrchDesktop

x
»
- 0

Save sz type: | Request Activaion Fles (raf)

~ Hide Foders

Cancel

3. Change over to the second PC, start the Web browser, and enter the following URL.

http://www.olympus-sis.com/file-deactivation/

° The website below is displayed.

4. When the [Deactivate Licenses] window appears, click the [Browse..] button.

Deactivate Licenses

Upload

° Do not operate [Next], [Back] or [Update] on the Web browser until procedures from 4 to 6 are

completed.



http://www.olympus-sis.com/file-deactivation/

5. Select the request activation file on the [Open] window, and click the [Open] button.

Open x

4 B> THEPC 5 Desktop v & | sexchDesktop »

w e (\
] S
ez McoiotEage  Opmpusliceme  SepUTLin
nfommaton i

= Win7-64) (G

o WinT-64E (H)
= Win7-2()

= Win7-2-E )

= Wing.1-62-) ()
- Wing L)

il pame 7] e

) o

6. Click the [Upload] button on the [Deactivate Licenses] window.

Deactivate Licenses

© English © Deutsch © Frangais © Itaiano © EE © %3 © pycoxni

CilUsersleggPlantDeskt{_Browse.

=)

° The website is updated. This process may take several seconds.
7. Click the [Download Processed File] button.

here. You will have to finalze the deactivation by saving yet another fle

Browse.

9. Open the folder for saving the processed file that was downloaded. Use a USB flash drive or a folder that can
be accessed from the PC where this software is installed as the folder for saving the file.
Enter the processed file name in [File name]. The processed file is attached with a file name "license.paf" by
default. Use alphanumeric characters to set an arbitrary file name.
Example: "PRECiV"

Click the [Save] button.

L Swve i x

o H s ThiC 5 Desktop v O | SewchDesktop »

Organize = Newfolder = @

i gome [Fcrepel B

Savesstype: | PAF Fle Cpaf) v

A HideFalders G

10. Change back to the PC where this software is installed.
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11.

12.

13.

Click the [Load Processed Files] button on the [Exchange files for deactivation] window.

Imaging Scftware - Setup

Exchange files for deactivation

Semi-automatic deactivaton by exchanging fes via web page:

Step 1: | Save Request Fle. | to meda ant

Sep2 we [

Siep 3

sep | [ Tond Pocesmd e ]

Siep

el to meck

Step 6 Go back to web page and upload confimation fle. (1)

(=N

Select the processed file (extension is

.paf) on the [Load Processed Files] window, and click the [Open]

button.

edFile

ThizPC » Desktop

Orgar Newfolder = -
*
SIS ceme Pt

> m

B vie
@ onedive
B Thispe
& Network

Fie pam

Click the [Save Confirmation Files] button on

the [Exchange files for deactivation] window.

Imaging Software - Setup

Exchange files for deactivation

8]

Semiutomatc deactvation by exchanging fies va web page:

StepT: | Save Flquest e, tomedi and anserto computer wh ntemet connecton.

Sep2 Open it

Sep:

sieps: I

Step'5| | Save o o s

Step 6. Go back to web page and uplad conimtin . (1)

Bk et> | | Cancel

14. Enter the confirmation file name in [File name] on the [Save confirmation file] window. Use alphanumeric
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characters to set an arbitrary file name.
Example: "PRECiV"

[Make sure that [File type] is a (*.caf) file, and click the [Save] button.

Save Confirmation File

o H > ThiPC > Desktop v & | sexchDesktop

New folder

x

»




15. Change over to the second PC, click the [Browse...] button on the [Deactivate Licenses] window.

16.

17.

18.

19.

Deactivate Licenses

° Do not operate [Next], [Back] or [Update] on the Web browser until procedures from 15 to 17 are
completed.

Select the confirmation file (extension is .caf) on the [Open] window, and click the [Open] button.

Open

2 B> ThiEPC > Desktop

Organize = Newfolder

8 ThizpC
30 Objects

o

cellsens.cof cellensraf

e g

bl
MicrozoftEdge  Olympus License  SetupUTLini

Information htmi

o VT2 0
- Wik 164 ()
- VRIS

s [cens ot 7 s

(=) o

Click the [Upload Confirmation File] button on the [Deactivate Licenses] window.

Deactivate Licenses

° The website is updated. This process may take several seconds.
After a while, the window below appears.

Deactivate Licenses

Change over to the PC where this software is installed, and click the [Next] button on the [Exchange files for
deactivation] window.

Imaging Scftware - Setup

Exchange files for deactivation

@

Semi-automatic deaclivation by exchanging fes via web page:

Step1: | Save Request Fle.. | to media and ransferto comper wh ntemet connection

Siep 2: e o

Step 3:

Step &

Step5: | Save Confimation Fle... | tomed

Step 6 Go back to web page and upload confimation fie. (]

° When completing in loading the downloaded file, you can select the [Next] button.
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20. When the deactivation of this software completes, the dialog box below appears. The file
(EVIDENTLicenselnformation.html) that contains the latest information regarding licenses will be saved on
your desktop. Pint out this file. In addition, save this file on another PC so that you can always refer to this
information. Click the [Close] button.

Imaging Software - Setup - o

Deactivation successful

“Oympus License infomaton”
curent compuer.

Open License Infomation

Deactivated Licenses:
License: Serial Number
PRECIV Pro

2.5.3 Code-based deactivation of this software

If the PC where this software is installed has no Internet connection and if the file cannot be exchanged between the
PC and another PC that has an Internet connection, you can deactivate this software by transferring and entering
character codes.

NOTE:

If the activation was performed by code-based activation procedure, the deactivation can be performed only by the
code-based deactivation procedure.

° If you want to deactivate this software by the code-based deactivation procedure, perform up to step 6 of
the Internet-based deactivation (page 32), and operate the following procedures.

1. Make sure of Code A on the [Deactivate licenses manually] window.

Imaging Software - Setup - o x

Deactivate licenses manually

43 251) 798000
Siep2:
Step 3: Receive code B, go back to this setup and clck the button Code B
Step 4 Type code Binthe occuring didog.

Step 52 Repeat steps 2.and 3for each and everylcense fsted below.

Lcenses:
License: Code A Deactvation
PRECIV Pro —— Code B

<Back [T Cancel

2. Change over to the PC which is used for transferring character codes, open the Web browser, and enter URL
below.

http://www.olympus-sis.com/code-deactivation/

° The website below is displayed.



http://www.olympus-sis.com/code-deactivation/

3. Enter Code A on the website you have accessed, and then select [Submit].

NOTE:

Be careful not to enter codes erroneously.

Particular examples
e | (upper case of i), | (lower case of L) or 1 (numeral)
e 0 (numeral) or O (upper case of o)
* Do not forget entering "-" (hyphen).

Deactivate Licenses

4. Make sure of Code B on the window below.

Deactivate Li

nses

5. Change back to the PC where this software is installed, and click the [Code B] button in the [Deactivate
licenses manually] dialog box.

Imaging Scftware - Setup

Deactivate licenses manually

Exchange codes for each license via phone or moble device.

Step 1 e
Orcall the actvation hatine:
Phone Number Comment ~
6567777898
61(9) 82503657
49 (251) 798000 v
s

Step 3: Receive code B, go back tothis setup and clck the buton Code B
Step 4 Type code Binthe occuring didog.
Step 52 Repeat steps 2.and 3for each and everylcense fsted below.

License: Code A Deactivaion.
PRECIV Pro —— Code B

<Back N> Cancel




6. Enter Code B on the [Type Code B] window, and click the [OK] button.
NOTE:
Be careful not to enter codes erroneously.
Particular examples
e | (upper case of i), | (lower case of L) or 1 (numeral)
e 0 (numeral) or O (upper case of o)

Type Code B >

Type the received code for the license
‘PRECIV Pro ",

Code B:

[ 1

0] ;4 Cancel

7. If you have multiple licenses, repeat the procedures from 1 to 6 until you finish entering Code B for all
licenses.

8. Make sure that the deactivation is completed on the [Deactivate licenses manually] window, and click the
[Next] button.

Imaging Software - Setup
Deactivate icenses manually

Exchange codesfor each license via phone or moble device.

Step 1 s bt/
Orcall the activation hotine:

Offce Location Phane Number Comment
Asia / Packic 656777 7858
At +61(@ 8250:3657
Europe +49251) 798000
Sep2
Step 3: Receive code B, 0o back tothis seup and clck the button Code B.
Step & Type code Binthe occuring diog.
Step 5: Repeat steps 2and 3foreach and evey icense sted below.

Licenses:

License: Code A Deactvation
PRECIV Pro —— Conglete

e o

9. When the deactivation of this software completes, the dialog box below appears. The file
(EVIDENTLicenselnformation.html) that contains the latest information regarding licenses will be saved on

your desktop. Pint out this file. In addition, save this file on another PC so that you can always refer to this
information. Click the [Close] button.

Imaging Scftware - Setup

Deactivation successful

You ot

only ¥

rfomation”
cument compuer.

Qpen License Infomation

Deactivated Licenses

License Seral Number
PRECIV Pro
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2.6 Using service updates

EVIDENT provides a multilingual [Service Updates] web page where you can download free service updates for this
software. A service update is a function to expand or optimize the existing software that is installed.

For example, it expands software features to support new devices and improves software functionality such as bug
fixes for known problems. The scope of a service update is not as large as that of a software release.

2.6.1 Viewing and downloading service updates

You can view the service updates relevant to this software on the EVIDENT [Service Updates] web page. Each service
update has a description with detailed information on its contents.

If you want to install service updates, you need to download the appropriate file at first. The file extension of the
service update is EXE. You can start installing the service update by double-clicking the EXE file. Service updates are
never installed automatically. It is necessary to close this software before installing the service update.

2.6.2 Checking for available service updates

If the PC running this software has Internet connection, you can use this function. Otherwise, check for available
service updates on the EVIDENT [Service Updates] web page via another PC connected to Internet.

When starting this software for the first time after installing it, you can specify whether you want to automatically
check the available service updates on the Internet.

Unless you change the default settings, you cannot automatically check the available new service updates when
starting this software. In this case, you need to start checking the service updates manually on regular basis.

If the PC running this software has an Internet connection, you can specify how often (daily, monthly, etc.) you want
to check the available service updates when starting this software for the first time after installing it. You can change
these settings at any later time in the program options.

When you start checking the service updates, a dialog box appears with information about the service updates and a
link to the EVIDENT [Service Updates] web page if new service updates are available. When a new service update is
installed, this update will no longer be shown in subsequent checking of the updates.

2.6.3 Viewing the service updates installed

Service updates are not user dependent. This means that when you install service updates their programs will also
be used by all other users. The administrator authority is required to install service updates.

You can check the service updates that have already been installed in the system information of this software.

2.6.4 Installing the service updates (on the PC with Internet connection)

The procedure to install the service updates are described below. These procedures are valid when the following
prerequisites are met:

e The automatic check for service updates is disabled on this software.
e A new service update for this software has been released.

¢ You have the administrator authority for this software.

* You can download EXE files from the Internet.

Start this software.
2. Select the [Help] > [Check for Service Updates...] command.
This process manually starts checking the service updates that are available for this software.

3. Click the [Check online now] button to check whether new service updates are available on the EVIDENT
[Service Updates] web page.
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If there are available service updates, the [Service Update available] dialog box appears.

In this dialog box, click the [https://serviceupdates.olympus-sis.com] link to access to the EVIDENT [Service
Updates] web page.

The web page is displayed on the Web browser.

Check that this software and the product version are correctly selected and also that the OS that is running
on the PCis selected.

Since this software transfers this data to the EVIDENT [Service Updates] web page, this information is usually
selected correctly.

Click the [Details] button displayed on the right side of each service update.
The [Service Update Detail[s] message box appears.

Read the information about the content of the service update and close the message box.

8. Close this software. While installing the service update, this software must not be running.

9. Also, close Microsoft® Word, Microsoft® PowerPoint and Microsoft® Excel. This is because the service

10.

11.

12.

13.
14.
15.

update may contain a newer version of the Olympus MS-Office Add-In. *You can install this software only
when Microsoft® Word, Microsoft® PowerPoint and Microsoft® Excel are closed.
Click the [Download] button on the right side the [Details] button to download the service update.
Some browsers may display the message asking you to confirm whether you want to save the file or run the
file. In this case, select to save the file.
Save the downloaded file in the download folder of the browser or in an arbitrary folder. The file extension of
the service update is EXE.
Double click the EXE file. Or if a dialog box for available downloads is displayed on the browser, click the
[Run] button.
The [<name of the Service Update > InstallShield Wizard] dialog box appears. The progress bar shows the
installation status.
When the installation is completed, the message telling you that the installation is completed appears.
Click the [Finish] button to close the dialog box.
Restart this software.
Check that the new service update is displayed on this software. To do this, select the [Help] > [About]
command, and click the [More System Information] button. Selecting the [Service Updates] in the tree view in
the dialog box shows the overview of all service updates that have been installed. The service update newly
installed is also displayed in this list.
 If you want to install additional service updates, repeat the above procedures. Note that service
updates have to be installed one at a time. You cannot install the multiple service updates at the same
time. However, you can download the multiple service updates from the EVIDENT [Service Updates]
web page at the same time.

2.6.5 Installing the service updates (on the PC without Internet connection)

If the PC running this software has no Internet connection, It is necessary to perform the following procedures in
addition to the above procedures.

1. Check the available service updates using the PC that has a Internet connection.

Enter [https://serviceupdates.olympus-sis.com] in URL of the browser, and select the correct product name
and product version of this software on the EVIDENT [Service Updates] web page. Also select the OS that is
running on the PC.

Click the [Show Results] button. The applicable service updates are displayed. You can view information
about the content and also download the service updates.




4. Copy the EXE file onto the storage media such as USB flash drive, etc. Then, insert this storage media into the
PC that is running this software, and run the EXE file. Double-click this file in Windows Explorer, for example.
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3. Starting and configuring this software

3.1 Starting this software

1. To start this software, double-click this icon on the-Windows desktop.

(o

If you make the [Add icon to the desktop] check box OFF while installing this software, this icon is not
displayed on the Windows desktop. In this case, click the [Start] button to start this software.

2. When you start this software for the first time, you need to set and calibrate this software.

You can find more information about this in the next section.
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3.2 Setting this software

NOTE:

To set the system, you need to login to this software with the [Administrator] or [Power User] authority. The user
who has installed this software is automatically given the [Administrator] authority.

After installing this software, you need to set the system. This setting is necessary for properly controlling the
devices such as motorized components of the microscope, etc.

3.2.1 Prerequisites for settings when using the coded or motorized microscope

If you are using a coded or motorized microscope, note the following:

e The PC running this software must be connected to the control box of the microscope and other control
devices (such as motorized revolving nosepiece, etc.). For procedures to connect the control device to the PC,
refer to the instruction manual of the respective device.

e The powers of control devices of the coded or motorized microscope must be turned ON before starting this
software.

e The interfaces between the microscope (or other motorized or coded devices) and the PC running this
software must be correctly set.

NOTE:
When a motorized Z axis stage is used, the objective may collide with the sample, which may damage the sample.

When moving the stage, pay careful attention to the distance between the objective and the sample. If the stage
shows an unexpected movement, click the stop button on the software.
You can also limit the stage movable area on the software.

For details, refer to Online Help.

3.2.2 Specifying the hardware to be used

When you start this software for the first time, the [Device List] dialog box is displayed automatically. Even if you
close this dialog box, you can display it again by selecting the [Setting menu] > [Device] > [Device list] command. In
this dialog box, select the hardware you will use.

default

BX53M-RF Code Type

light path | Simulators

The contents to be displayed in this dialog box differs depending on the hardware selected when installing this
software. Therefore, the [Device List] dialog box may look different from the above dialog box.

For details of this dialog box, refer to Online Help.




3.2.3 Setting the specified hardware

After selecting all necessary entries and confirming them, click the [OK] button. The [Device Settings] dialog box is
displayed.

In this dialog box, you can make further settings of the hardware you will use. At first, specify the objectives you will
use and their positions on the revolving nosepiece. When acquiring the images with this software, you can select
only the objectives you specified here. When using the motorized revolving nosepiece, only the objectives you
specified here can be controlled. The information of the objective to be used for acquiring the images is necessary
to calibrate the images correctly.

NOTE:

In the PRECiV DSX [Device Settings] dialog, BD series objectives can be selected in the objectives, but BD series
objectives are not supported. Check the objectives that can be used.

Magnification:  Ob e Description

~ | |[MPLFLN BD
T [ | MPLFLN BD
T [ | MPLFLN BD
~ | |[MPLFLN BD
T [ | MPLFLN BD

~ | |[MPLFLN BD

Light Path

Device List

For details of all settings in this dialog box, refer to Online Help.

3.2.4 Calibrating the system

This software offers a calibration wizard to perform multiple calibration processes.

Click the [Calibrations...] button in the [Device Settings] dialog box to start the calibration wizard. If you want to
calibrate the system later, use the [Settings] menu > [Device] > [Calibrations...] command.

Calibrations

Camera:

Calibration

The available calibration processes differ depending on the hardware selected when installing this software. That is
why the [Calibrations] dialog box may look different from the window shown above.
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3.2.5 Using a system restore point

If you create a system restore point (SRP file) in advance, you can return this software installed on your PC back to
the state when the system restore point was created. This enables you to undo unwanted changes made to the
settings and calibration.

NOTE:

* The grade and the version of this software for restoration must be the same as those when the system restore
point was created. If you upgrade this software or update the version, create the system restore point again.

e The user specific parameters are not restored. (The parameters where the [Private] is selected in the [Access] field
are not saved in the system restore point.)

 If you change the device list or device settings, create the system restore point again. When restoring this
software, connect the same hardware (microscope, camera, objectives, filter wheels, etc.) as those used when
creating the system restore point. If different hardware is connected, a warning message telling you that
hardware is not found may appear when you start this software or display the [Device List] dialog box. In this
case, update the settings in the [Device List] dialog box and the [Device Settings] dialog box.

3.2.5.1 Information saved in a system restore point

e Hardware settings (observation methods, device lists, device settings)

e (Calibration data

¢ User-independent parameter This indicates all the parameters where the [Public] was selected in the [Access]
field when the system restore point was saved. For example, there are a variety of parameters such as camera
settings, etc.
NOTE:

User specific parameters (parameters where the [Private] was selected in the [Access] field when the system
restore point was saved) are not saved in the system restore point.

If necessary, every user has to save these user specific parameters separately. They are saved in each user
directory by default. For example, they can be found in "C:\Users\<user
name>\AppData\Local\EVIDENT\ETCE".

NOTE:

The system restore point can restore only the data related to this software. If you update this software after creating
the system restore point, the version cannot be restored to the version when the system restore point was created
even though selecting the [Settings] > [System restore point] > [Restore the system restore point...] command.

3.2.5.2 Creating a system restore point

1. Select the [Settings] > [System restore point] > [Create a system restore point...] command.
A message stating that this operation will restart this software appears.
2. Click the [OK] button.
The [Create System Restore Point] dialog box opens.
3. Specify the location to save the system restore point (SRP file), and then click the [Save] button.

° Do not save the SRP file on the PC where this software is installed. Otherwise, the system restore point
will also be lost if the PC becomes unexpectedly unusable.

This software closes and restarts automatically.
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3.2.5.3 Restoring this software using a system restore point

1.

Select the [Acquire] > [Devices] > [Restore System Restore Point...] command.

A message stating that this operation will restart this software appears.

Click the [OK] button.

The [Restore System Restore Point] dialog box opens.

Referring to the location where the system restore point (SRP file) is saved, select the file.

Check the [Restore use rights settings] checkbox if you want to restore the user authority settings. Note when
restoring the user authority setting, the computer name and the user name must be the same before and
after restoration.

Click the [Open] button.

This software is automatically closed.

Then, this software restarts with the settings that are saved in the system restore point.




3.3 Acquiring your first images
After setting and calibrating this software, you can acquire images. Follow the steps below:

1. Inthe top area, select the objective you will use for acquiring images. To calibrate the images correctly, it is
necessary to select the objective you will use.

Q (e v @ [ [= & E3

When using a motorized microscope, the objective you selected is automatically placed in the light path.

When using a manual microscope, rotate the revolving nosepiece manually to place the objective in the light
path.

TIP:
When using a manual microscope, it is useful if you display the [Image Calibration] dialog box each time you
acquire the image. To enable this function, check the [Confirm magnification after acquisition] check box in
the [Acquisition Settings] dialog box.

In the [Image Calibration] dialog box, you can check or change the magnification of the objective you use.
This process calibrates the image correctly. For details of this function, refer to Online Help.

2. When Live is not started yet, click the [Start Live] button shown below in the lower right area. The live image
is displayed in the document area.

P start Live 0} snapshot v B Saave v

3. When the reflected light or the transmitted light is not turned ON, turn it ON. To do this, click the
illumination button in the [Observation tab] > [Observation setting] > [lllumination] group. (For details, refer
to Online Help.)

“ Illumination

Reflected light:
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4. Rotate the stage handle of the microscope (if it has a stage handle) to move the stage so that the sample
position you want to observe is displayed on the Live image. The following pictures are examples.

When using the motorized stage, move the stage on the software.
: RN | L

GX53 MX63

5. Rotate the coarse focusing knob or fine focusing knob to bring the sample into focus.

When using the motorized stage, bring the sample into focus on the software.
: . | e

6. Check the color reproduction.
If necessary, perform a white balance. To do so, click the [White Balance on ROI] button in the [Observation
tab] > [Image settings] > [Color adjustment] group. (For details, refer to Online Help.)

“ Color Adjustment RGE

Color mode: o M

White balance: ﬁ‘
g
=




7. Check the exposure time.

You can specify the exposure time in the [Observation tab] > [Image settings] > [Exposure time] group. You
can either automatically determine the exposure time or enter the time manually.

Image Settings

“ Exposure Adjustment Manual 1.97 ms

Exposure mode: Automatic Manual

Exposure time:

8. Select the resolution in the [Observation tab] > [Image settings] > [Resolution] group.

“ Resolution 1024 x 800
Aspect ratio: Camera default
Live: /0.8 MP /1024 x 800

Snapshot / Acquisition: 0.8 MP / 1024 x 800

9. Click the [Snapshot] button.

o Snapshot

P Start Live o (Automatic Save) .

The acquired image is displayed in the document group.
Save the image if necessary.
NOTE:

While the live image is stopped, the displayed screen is frozen, but you can move the stage and motorized Z
(zoom head).

Be careful not to pinch your fingers or hands on the stage or the motorized Z.
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4. Uninstalling this software

4.1 Procedures to uninstall this software

4.1.1 Uninstalling this software

NOTE:

To uninstall this software, log on to your PC as administrator.

1. Deactivate licenses using this software (page 31).

2. Click the [Start] button in the lower left area, and select the [Windows system tools] > [Control pane] >
[Programs] > [Uninstall programs] command.

4.1.2 When the DVD supplied with this software cannot be used

You can also use your OS functionality to uninstall this software with Windows10, for example, click the [Start]
button in the lower left area, and select the [Windows system tools] > [Control panel] > [Programs] > [Uninstall a
program] command. In this case, it is necessary to deactivate this software in advance (see page 31) because this
software cannot be deactivated by the uninstallation procedures using OS functionality.

NOTE:

To uninstall this software, log on to your PC as administrator.

1. Open the folder that contains PRECiV software programs, and double-click the "setup.exe" file.
The [Select action] dialog box is displayed.
2. Select the [Install or maintain imaging software] option. Click the [Next] button.

Select the [Maintain imaging software] option. Select the software you want to uninstall, and click the [Next]
button.

4. Select the [Uninstall imaging software] option. Click the [Next] button.
The [Optionally deactivate licenses] dialog box is displayed.
5. Select the [Deactivate licenses (recommended)] option. Click the [Next] button.
NOTE:
You can uninstall this software without deactivating the license, but you cannot activate the license when this
software is installed on a different PC.
6. Deactivate the licenses (page 31).
The uninstallation starts after the deactivation is completed.
When the deactivation is completed, a message box appears.
7. Confirm it, and click the [Finish] button.




4.2 Cautions for uninstallation

If the Code meter is not uninstalled during uninstallation for some reason, you need to uninstall it manually.
Uninstall the Code meter using Windows "Control Panel" > "Programs and functions".
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5. Cautions for safe use

5.1 Cautions for automatic recovery of the operating system

If you use the "Reset this PC" option, the licenses and EVIDENT software will be lost.
However, you use the "Startup Repair" option, the licenses and EVIDENT software will not be lost.

5.2 Changing the user authority and adding/deleting the user

If the PC administrator deletes the user who holds the administrator authority of PRECiV from the OS user account,
there will be no administrator user of PRECiV and the certain functions cannot be used. When deleting the OS user
account, check the administrator user of PRECiV and always assign the administrator user by transferring the
administrator authority to other user, etc.

5.3 Recommended procedures for replacing the PC and reinstalling OS
In the following cases, reinstall this software referring to the recommended procedures described below.

¢ When changing to a new PC because the PC currently in use became old

e When reinstalling OS
Recommended procedures

1. Create a system restore point of this software (page 47), and save it in the storage media (USB flash drive,
etc) other than the PC.

Uninstall this software. (At this time, deactivate the license.)

Save the image data in the storage media (USB flash drive, etc.) other than the PC.
Reinstall OS, if necessary.

Reinstall this software. (page 6)

S e A

Restore the system restore point. (page 48)




5.4 Others

1)

2)

3)

4)

)

6)

Documents
The number of documents (acquired images, etc.) that can be opened at a time by this software is up to 150.

If the memory usage is too high, the error message may appear. If the error message appears, restart this
software.

Checking the version and license information

You can check the version on the window displayed by selecting the [Help] > [About] command.

R ECiV core

ALL RIGHTS RESERVED,

You can check the license information by double-clicking the (EVIDENTLicenselnformation.html) file saved on
your desktop. The license information is displayed in the area framed in red on the dialog box displayed.
EVIDENT License Information

This document summarizes the current lcense status on your compute, according o your las change of icenses on ths computer

alsa than on

g
Print this document.

incase your computer hardware suffers severa damage and you cannot access the computer

Installing the security software

We recommend you to use antivirus software and firewall to prevent your PC from new vulnerability
problems in Windows. Note that if you acquire the image on this software while performing the virus scan
using antivirus software, it may take longer time to acquire the image.

Saving the log file for a certain period

We recommend you to save the log file for 30 to 90 days in order to trace back the cause when an
abnormality occurs.

You can set the period to save the log file by selecting [Tool] > [Option] > [Environment ] > [Support
information]. For details, refer to Online Help.

Managing users and setting the password

If using this software by multiple users, we recommend you to divide users when using PRECiV. You can add
the PRECiV user from Windows users. For the procedure to add users, refer to Online Help. In addition, in

99



56

7)

8)

9)

10)

order to use this software safely, we recommend you to change a Windows login user password on regular
basis to set the safe password. We, also, recommend you to set a password with minimum of 8 characters in
combination of numbers, letters (including upper case and lower case) and symbols. For the procedure to
change the password, refer to Help of Windows.

Creating and restoring a system restore point

We recommend you to create a system restore point in the following cases. For procedures to create and use
a system restore point, see Section 3.2.5.

 After configuring the devices after installing this software
e When a device is added or changed

¢ When the system operation is unstable (only when a system restore point is not saved in advance)

When saving the important data on your hard disk, protect it on your responsibility. We recommend you to
perform the following operations.

e Hardware multiplexing
e Theft prevention

e Regular backup

When transferring the important information such as license information, system restore point, etc. to other
environments, we recommend you to use the storage media (USB flash drive, etc.) that can be locked by
password.

If any phenomenon that is not described in this installation manual or Online Help occurs, contact EVIDENT.
In such case, you may be requested to submit the log file. Your information such as IP address, etc. may be
included in the log file, but this file will never be used for any purpose other than abnormality analysis.

if you are using the PRECiV DSX, an error code may be displayed on the software. When contacting us, please
let us know the application name and error code.




6. Troubleshooting
6.1 Troubleshooting flowchart when a problem occurs on PRECV

When a problem occurs on PRECiV, take remedial actions according to the following flowchart.

e ————
i N §
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This section explains the timing to save the system restoration function with PRECiV.

. 4 . 4




6.3 Error code for PRECiV DSX

If the following error codes are displayed, please review the following list and take remedial actions as needed.

If the problem is still not solved, contact EVIDENT for assistance.

Error code Remedy

013F1151 Make sure that there is no obstacle in the cable

013F1152 connection or movement area of the zoom head.

013F1153

013F1156

013F1541

013F1542

013F1543

013F1544

013F1545

013F1547

013F1550

01041211 to 01041751

01161200 to 01161701

013F1154 Make sure that the stage is attached properly and there

013F1546 is no obstacle in the stage movement area.

01101211 to 01101721

013F1155 Make sure that the console cables are connected
properly.

01110620 Make sure that the stage is attached properly and the

01111721 console cables are connected properly.

Error codes other than above

Make sure that the cables of each unit are connected
properly, and then restart the system.
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